
QUICK INSTALLATION GUIDE
This quick reference guide is provided for informational purposes only and does not replace,

modify or change in any manner the user Manual & Installation Instructions.

• 

•    

• 

To reduce the risk of fire, electric shock, or injury to persons when using or installing the product, read 

and obey all safety information provided in the User Manual & Installation Instructions that 

accompanied the product.
Do not install or store appliance in an area where it will be exposed to dripping water or outside

   weather conditions. See Location of Your Washer section in the User Manual & Installation 
   Instructions.

NOTE: This appliance must be properly grounded and installed as described in these steps and the   
   User Manual & Installation Instructions. Electrical service to the washer must conform with local 
   codes and ordinances and the latest edition of the national Electrical Code, ANSI/NFPA 70.

Warning

1  

    

    

Gather the required tools and parts before starting installation. The parts supplied are in the 
washer drum.

Transport Hole Plug

1/4  nut driver 3/8 socket with ratchet
3/8″  open end wrench
Adjustable wrench or 7/16″  socket with ratchet
Adjustable wrench or 9/16″  open-end wrench
Channel- lock adjustable pliers
Carpenter’s level

″ ″
-

Water Hoses(2)

Select the location

Before installing the washing machine, the location characterized as follows shall be
 selected:
-   Rigid, dry, and level surface (if not level, please make it level with reference to the
    following figure “Adjust Leg”)
-   Avoid direct sunlight
-   Sufficient ventilation
-   Room temperature is above 0℃

-   Keep far away from the heat resources such as coal or gas.
Make sure that the washing machine will not stand on power cord.
Do not install the washing machine on the carpet floor.

2  

Connect inlet pipe

    

    

    
Connect the inlet pipe as indicated in the figure.
For the model which has hot valve , please connect 
the hot vale to hot water tap.
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Install inlet pipe

1.Connect the elbow to tap and fasten it 
   clockwise.
2.Connect the other end of inlet pipe to the inlet 
   valve at the backside of washing machine and 
   fasten the pipe tightly clockwise.

Note: after connection, if there is any leakage with hose, then repeat the steps to connect 
inlet pipe. The most common type of tap shall be used to supply water. If tap is square or 
too big, then standard tap shall be changed.
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Drain system options

A

     Floor drain system(view D):
     The floor drain system requires a siphon break that may 
     be purchased separately. See “Tools and Parts”.
   The siphon break must be a minimum
     of 28" (710 mm)from the bottom of the washer.
    Additional hoses might be needed.   
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Laundry tub drain system (view C):  

The laundry tub needs a minimum 20 gal.(76 L) 
capacity.The top of the laundry tub must be 

 

at least  60cm above the foor.

M
in

.6
0

c
m

M
a

x
.1

0
0

c
m

 

C

28”min.
(710 mm)

D

    

Standpipe drain system-wall or floor (views A &B):
The standpipe drain requires a minimum diameter
standpipe of 2"(50 mm).The minimum carry-away
capacity can be no less than 17 gal.(64 L)per minute.
The top of the standpipe must be at least 60cm high and
no higher than 100cm from the bottom of the washer.  

5 

Make sure the small triangle foam is removed with the 
bottom one together. If not, lay the unit down with side 
surface, then remove the small foam from the unit bottom 
manually.
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REMOVE THE PROBLEMS

•   or the display 

    shows other alarm codes 

After the check, activate the appliance. If the problem occurs 

again, contact the service. 

The start of the appliance does not work or it stops during operation.
First try to find a solution to the problem, If not, contact the service centre.

Note!

Description Reason Solution

Restart after the door is closed

Check if the clothes is stuck 
Door is not closed properly

Door can’t be 

opened

Washer's safety 

protection design is working

Disconnect the power, restart 

the product

Water leakage
The connection between inlet

 pipe or outlet hose is not tight

Check and fasten water pipes

Clean up outlet hose

Clean and wipe the detergent 

box 

Abnormal noise 

Check if the fixing (bolts) have 

been removed

it’s installed on a solid 

and level floor

Check 

Indicator or display 

does not light

Disconnect the power

PC board or harness has 

connection problem

Check if the power is shut 

down and the power plug is 

connected correctly

Washing machine 
cannot start up

Detergent residues 
in the box

Detergent is dampened 

or agglomerated

Description Reason Solution

Check if the water pressure is 

too low

Straighten the water pipe

Check if the inlet valve filter is blocked

Check if the drain hose is blocked

Water injecting 

problem while 

washing 

Overtime water draining

Please try again first, call up 

service line if there are still 

troubles

Others

Water overflow Restart the washer

Restart after the door is closed

Check if the clothes is stuck 
Door is not closed properly

CARE AND CLEANING
       

Remove the remaining water in drain pump
        

To avoid burning, it shall be done after the hot water 
inside the machine cools down.Warning

1.Close the tap.
2.Screw off the inlet pipe from tap and put its end into the container.
3.Start up any procedure except single Wash or Drain 
   procedure. Water will be drained out of inlet pipe if any 
   for about 40 seconds.
4.Reconnect the inlet pipe to tap.

Remove the remaining water in inlet pipe:
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