Midea

USER MANUAL

REFRIGERATOR

Top Freezer

JANN

Please read the Manual carefully

before use.

The Manual shall be kept in good

custody for later reference

MODELS: WHD-774FWEI1
WHD-774FBE1

WHD-774FSSE1

www.midea.com

version:001




Contents

1.

2.

SAFETY WARNINGS. ... .ottt ettt sttt ettt s e s st e b et e sbeesanesane e 1

INSTALLATION et e e e e e e e e e e e e e e e e e e aeeas 2
2.1 LOCATION sttt e e 2
2.2 ReVErsing The DOOr SWINE.....ccoiciiieieiiie e ccieee ettt e e ecee e e e sta e e s e saae e e seaateeesnnaaeee s 2
2.3 Door Handle Install umination .........ccccoeieeiieeniieenieeeee e 5
24 DOOr SPace REQUIFEMENTS. ...cciiiiiiiiiieeee ettt e e e e s e s eareeeeeeeeees 6
2.5 Levelling the UNIt ..ttt e e e s 6
2.6 Cleaning BefOre USE .....uuii ittt ettt st e st e s e bee e e s sbee e s e 7
2.7  Before Using YOUI UNit.....coiiciiiiiieiie ittt e s e e ree e s s e e e 7
2.8 INTEIIOr ACCESSOIIES .eeeiiuiiieeiiiteeeeittee e ettt e e serte e e st e e e s sareee s ssanee e s e s beeesesareeesssnneeeesnnens 7

PRODUCT OVERVIEW ...ttt 8

OPERATION ... ettiititttitittttttetttetet ettt eeteteee e eee et e e e ettt ae e e eeaeeree e s eaeeesaseaeaasesesesesasesesesesenensnennnnnens 8
A1 KOY oottt ettt ettt et n et et e et ee e e en s eraees 8
N 0 11 o] - VYol =TT o PSR 9
N 0 11 o] - 1P 9
Y 11 A Y=Y u 1 V-SRI 9
4.5  The standby control fUNCHION ........cooccuiiii e 9
4.6 FAUIt INAICATION....eiieeeetee ettt 9

CLEANING ...ttt sttt ettt et b e e s be e sseesanesane s b e e reenneesnees 9
LT A 1= o 1y [T~ PPRPRN 9
5.2 Cleaning the Interior and the Exterior of the Unit........ccccceviiiiiiiiniiei e 9
LI T €1 1= o 110 Y - T L USRI 10

IMAINTENANCE ...ttt ettt e e e e ettt e e e e e s e anbe et e e e e e e eaannreneeeeeeesannnne 10
6.1 Changing the Internal Light..........coooiiiiieiiii e e 10
6.2  Care When Handling / MoVving YOUr UNit........cccococeieiieeiieeeieee et eeree e 10
L0 T Y= T V. T oY= PPN 10
6.4  Switching Off for Long Periods of TiMe.......ccccocuiiiiiiiiiee e 10

e 10 o] LI g T u 1 V=S 10

2% V= T o T o o LR PP PPPPPPPPPPRPPPPPPPRE 11



1. SAFETY WARNINGS

WARNING: Risk of fire / flammable materials

¢ This appliance is intended to be used in household and similar applications such as staff kitchen areas in
shops, offices and other working environments; farm houses and by clients in hotels, motels and other
residential type environments; bed and breakfast type environments; catering and similar non-retail
applications.
* This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.
¢ If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly
qualified persons in order to avoid a hazard.
¢ Do not store explosive substances such as aerosol cans with a flammable propellant in this appliance.
¢ The appliance has to be unplugged after use and before carrying out user maintenance on the appliance.
* WARNING: Keep ventilation openings, in the appliance enclosure or in the built-in structure, clear of
obstruction.
* WARNING: Do not use mechanical devices or other means to accelerate the defrosting process, other than
those recommended by the manufacturer.
¢ WARNING: Do not damage the refrigerant circuit.
o WARNING: Do not use electrical appliances inside the food storage compartments of the appliance, unless
they are of the type recommended by the manufacturer.
* WARNING: Please abandon the refrigerator according to local regulators for it use flammable blowing gas
and refrigerant.
¢ WARNING: When positioning the appliance, ensure the supply cord is not trapped or damaged.
* WARNING: Do not locate multiple portable socket-outlets or portable power supplies at the rear of the
appliance.
* WARNING: Risk of child entrapment. Before you throw away your old refrigerator or freezer:

o Take off the doors.

o Leave the shelves in place so that children may not easily climb inside.
¢ WARNING: To avoid a hazard due to instability of the appliance, it must be fixed in accordance with the
instructions.
* Do not use extension cords or ungrounded(two prong)adapters.
* The refrigerator must be disconnected from the source of electrical supply before attempting the
installation of accessory.
¢ Refrigerant and cyclopentane foaming material used for the appliance are flammable. Therefore, when the
appliance is scrapped, it shall be kept away from any fire source and be recovered by a special recovering
company with corresponding qualification other than be disposed by combustion, so as to prevent damage to
the environment or any other harm.
¢ Children should be supervised to ensure that they do not play with the appliance.
* WARNING: Connect to potable water supply only. (Suitable for ice making machine)
e Minimum/Maximum inlet water pressure,138/827 kPa (20/120 PSIG). (Suitable for ice making machine)



2. INSTALLATION

2.1 Location

When selecting a position for your unit you should make sure the floor is flat and firm, and the
room is well ventilated. Avoid locating your unit near a heat source, e.g. cooker, boiler or radiator.
Also avoid direct sunlight as it may increase the electrical consumption. Extreme cold ambient
temperatures may also cause the unit not to perform properly. This unit is not designed for use in
a garage or outdoor installation. Do not drape the unit with any covering.

When installing the unit, ensure that 3 inch of free space is left at both sides, 1 inch at the rear
and 1 inch at the top of the unit. This will allow cold air to circulate around the refrigerator and
improve the efficiency of the cooling process.

2.2 Reversing The Door Swing

NOTES:

When reversing the door swing: Read the instructions all the way through before starting.
Handle parts carefully to avoid scratching paint. Set screws down by their related parts to
avoid using them in the wrong places. Provide a non-scratching work surface for the doors.
IMPORTANT: Once you begin, do not move the cabinet until door-swing reversal is
completed. These instructions are for changing the hinges from the hinges back to the right
side, follow these same instructions and reverse all references to left and right.

Unplug the refrigerator from its electrical outlet.

TOOLS YOU WILL NEED
Phillips screwdriver 1/5" socket and ratchet
Masking tape Putty knife and thin-blade screwdriver




REMOVE FREEZER DOOR

1. Remove all food from the inner door liner.

Top Hinge Cover

Top Hinge

Hole Cover

-

2. Tape the door shut with masking tape.

3. Remove one screw and hinge cover on top of the freezer door with a Phillips screwdriver.
4. Remove the 3 screws with a 1/5 socket and ratchet, then lift the hinge straight up to free the
hinge pin from the socket in the top of the door.

5. Remove the tape and tilt the door away from the cabinet. Lift it off the center hinge pin.

6. Remove the hole cover with a thin-blade screwdriver on the other side of top hinge.

NOTE: Do not misplace the washer located on the top side of the center hinge pin. Set the

door on a non-scratching surface with the inside up.

REMOVE REFRIGERATOR DOOR

1. Remove all food from the inner door liner.

2. Tape the door shut with masking tape.

3. Remove the center hinge by removing 3 hinge screws with a 1/5 socket and ratchet. Lift the
hinge pin up and out of the door.

Center Hinge

Fresh Food Door I



4. Remove the tape and tilt the door away from the cabinet. Lift the door straight up to free its
bottom socket from the pin in the bottom hinge bracket.
5. Set the door on a non-scratching surface with the inside up.

CAUTION: Do not let door drop to the floor. To do so could damage the door stop.

REMOVE BOTTOM HINGE

1. Using a 1/5 socket and ratchet, remove the 4 screws from the bottom hinge. Taking care
not to misplace the washer on the bottom hinge, move the bottom hinge from the right to the
left side.

NOTE: If the washer is not on the hinge bracket, check to see if it is stuck to the bottom of
the door.

™ Bottom Hinge

/
)

2. Change axis of the bottom hinge to another side with a thin-blade screwdriver.

TRANSFER DOOR STOPS
On each door, move the metal door stop from the right to the left. Move any screws from the

left to the right with a Phillips screwdriver.

Left Side Right Side

REHANG THE REFRIGERATOR DOOR

1. Lower the refrigerator door onto the bottom hinge pin.
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2. Screw the 4 screws into the center hinge location on the left side with a 1/5 socket and
ratchet.

3. Straighten the door and place the center hinge pin into the opening on top of the door.
Remember to include the washer.

4. Move the door into place, so you can align the center hinge bracket over the center hinge

holes on the left side. Insert and tighten the two screws with a 1/5 socket and ratchet.

NOTE: Ensure the washer is in place on top of the hinge pin.

REHANG THE FREEZER DOOR

1. Lower the freezer door onto the center hinge pin. Be sure the washer is in place.

2. Lift the top hinge so the pin fits into the door socket. Support the door on the handle side
and make sure the door is straight and the gap between the doors is even across the front.

While holding the door in place, tighten the top hinge screws.

2.3 Door Handle Install lllumination

Note: Figures in the user manual are only for reference. The actual product may differ slightly.
The refrigerator must be disconnected from the source of electrical supply before attempting the
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installation of accessory.
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(Pictures and objects are not consistent, in order to prevail in kind)

(D Take out the two crisscross-screw; and install them into the door holes; turn the screws till to
the bottom;

2 Aim at screws to install the handle;

(3 The screws in the hole at the side of the handle and turn the screws till them very tight;

@ Screw cap should be put on the screw.

2.4 Door Space Requirements

The unit's door must be able to open fully as shown.
W X D=50.8 inch X 58.5 inch

2.5 Levelling the Unit

To do this adjust the two levelling feet at the front of the unit. v
If the unit is not level, the door and magnetic seal alignments

will not be covered properly. fr —
Look down from the top, clockwise and counterclockwise loosening, tightening.
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2.6 Cleaning Before Use

Wipe the inside of the unit with a weak solution of bicarbonate soda. Then rinse with warm
water using a '"Wrung-out' sponge or cloth. Wash the shelves and salad bin in warm soapy water
and dry completely before replacing in the unit. Clean the exterior of the unit with a damp cloth.
If you require more information refer to the Cleaning section.

2.7 Before Using Your Unit

The refrigerator adopts 115V/60Hz, voltage fluctuations over the range of 98 ~ 132V will
cause malfunction or even damage.

Do not damage the power cord under any condition so as to ensure safety use, do not use when
the power cord is damaged or the plug is worn.

Do not put flammable, explosive, volatile and highly corrosive items in the refrigerator to prevent
damages to the product or fire accidents.

Do not place flammable items near the refrigerator to avoid fires.

This product is household refrigerators and shall be only suitable for the storage of foods.
According to national standards, household refrigerators shall not be used for other purposes,
such as storage of blood, drugs or biological products.

Do not place items such as bottled or sealed container of fluid such as bottled beers and
beverages in the freezer to prevent bursts and other losses.

Before placing any food in your unit, turn it on and wait for 24 hours, to make sure it is working
properly and to allow it time to fall to the correct temperature. Your unit should not be overfilled.

A € Before Plugging in

You must check that you have a socket which is compatible with the plug supplied
with the unit.

€ Before Turning On!
Do not turn on until two hours after moving the unit.

2.8 Interior Accessories

Various glass or plastic storage shelves are included with your appliance - different
models have different combinations.
You should always slide one of the full size glass storage shelves into the lowest set of
guides, above the fruit and vegetable containers, and keep it in this position. To do
this, pull the storage shelf forward until it can be swivelled upwards or downwards
and removed.
Please do the same in reverse to insert the shelf at a different height.
In order to make the full use of the volume of the fresh food storage compartment and
frozen-food storage compartment, the user can remove one or more shelves, drawers, out
of the appliance, according to your daily use.
7



3. PRODUCT OVERVIEW

~Tray
Steel Wire Shelf
Adjustable Glass ‘ L ;
Shelves , ” Ii, | Tray
i
Vegetable Basket ; —
Shelf 1
———

Vegetable Basket N

*All images in this instruction manual are for indication only; please refer to your individual unit for details.

4. OPERATION

HMI and keys operation
The keys in HMI and display layout are referred in the following figure:

L OROIOROIGNE),

Hale Sk -biiten for 3-500
Tar standby

Va
Temperature
Control
N———

4.1 Key
A. SET position set key



4.2 Display screen

@ shift 1
Q) shift 2
(3 shift 3
@ shift 4
(5 shift5

@ Standby indicator
4.3 Display
€ Onceinitially powered on, the display screen (including the key light) is on full display for 3s,
and then operates as the displayed middle shift.
€ Normal operation display
In case of a failure, the appropriate LED light show in combination the failure code (in recycling
display);
In case of no failures, the actual operation position of refrigerator will be on display.
4.4 Shift setting
Each time the shift setting key A is pressed once, the shift position changes one time. After the
shift setting has been completed, the refrigerator will operate according to the set value after 5s.
From left to right, the temperature is lower.

The shift regulation is:

__» | shift1 — »| Shift2 |—» | Shift3 | — | Shift4 |_— | Shift5 |__,

4.5 The standby control function
When the fridge work, push the gear SET long SET 3 s (effective keys to loosen), refrigerator into

standby function mode, standby indicator lights lit, all loads stop work;

When freezer in standby, short press gear SET button SET, refrigerator into the normal working
state, standby indicator lights put out, return to normal working condition.

4.6 Fault indication

Display Malfunction
The LED1 and LED?2 lit Refrigerator temperature sensor circuit
The LED1 and LED3 lit Freezer defrost sensor
The LED1 and LED4 lit Ambient temperature sensor
5. CLEANING

5.1 Defrosting

Auto-defrost for Frost-free Refrigerator

5.2 Cleaning the Interior and the Exterior of the Unit

€ Remove all the shelves and the salad bin. To remove the salad bin first remove the lower
door shelf.

€ Wipe the inside of the unit with a weak solution of bicarbonate soda and then rinse with
warm water using a “wrung-out” sponge or cloth. Wipe completely dry before replacing the
shelves and salad bin.



€ Use a damp cloth to clean the exterior, and then wipe with a standard furniture polish. Make
sure that the door is closed to avoid the polish getting on the magnetic door seal or inside
the unit.

5.3 Cleaning Tips

Condensation may appear on the outside of the unit. This may be due to a change in room

temperature. Wipe of any moisture residue. If the problem continues, please contact a qualified

technician for assistance.

6. MAINTENANCE

6.1 Changing the Internal Light

Lamp replacement by professionals.

6.2 Care When Handling / Moving Your Unit

Hold the unit around its sides or base when moving it. Under no circumstances should it be lifted
by holding the edges of the top surface.

The refrigerator is arranged at the bottom of the condenser, be careful to keep the bottom dry
rub, used in the process of handling process.

Confirm whether there before leveling feet before moving.

6.3 Servicing

The unit should be serviced by an authorized engineer and only genuine spare parts should be
used. Under no circumstances should you attempt to repair the unit yourself. Repairs carried out
by inexperienced persons may cause injury or serious malfunction. Contact a qualitatively
technician.

6.4 Switching Off for Long Periods of Time

When the unit is not in use for a long period of time, disconnect it from the mains supply, empty
all food and clean the appliance, leaving the door ajar to prevent from unpleasant smells.

7. Trouble shooting

The following simple issues can be handled by the user. Please call the after-sale service

department if the issues are not settled.

Whether the freezer is plugged and connected to power;
Inoperation Low voltage;
Failure power or tripping circuit

Odorous foods should closely wrapped;
Odor Whether foods are rotten;
Whether the interior shall be cleaned.

It is normal that refrigerator operates for longer time in

) summer when the ambient temperature is higher;
Long-term operation of . )
Do not put too much food in the freezer at one time;

compressor Do not put foods until they are cooled;
Frequent opening of refrigerator door.
Illuminating light does not Whether the refrigerator is connected to power,
shine whether the illuminating light is damaged.
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The refrigerator door can not
be properly closed.

The freezer door is stuck by food packages;
Too much food;

Tilt refrigerator.

Loud noises

Whether the food is leveled, whether the refrigerator is
balanced;

Whether the refrigerator parts are properly placed.

7.1 Warm tips

@ The refrigerator enclosure may emit heat during operation specially in summer, this is caused
by the radiation of the condenser, and it is a normal phenomenon.

@ Condensation: condensation phenomenon will be detected on the exterior surface and door

seals of the freezer when the ambient humidity is large, this is a normal phenomenon, and the

condensation can be wiped away with a dry towel.

@ Buzz: Buzz will be generated by running compressor specially when starting up or shutting

down.

For more information, please contact the local authority or your retailer where you purchased

the product.
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2 YEAR LIMITED WARRANTY

This warranty is provided to the original purchaser at retail (the “Purchaser” or “you”) by Midea America Corp.
(“Midea” or “we”), which warrants all parts of this Product, as described below. Midea warrants this Product to the
Purchaser for personal, family or household use. This warranty covers performance and quality issues in materials and
workmanship that appear under normal use and maintenance appearing within two years from the date of delivery.
This warranty gives you specific rights, and you may also have other rights that vary from state to state.

WARRANTY LIMITATIONS

This warranty is given only to the original purchaser at retail in either the United States or Canada and may not be
transferred to any subsequent buyer. This warranty does not apply to purchasers of our products for use or resale in a
business; a separate commercial warranty may protect those purchasers.

This warranty does not cover any Product failure caused by:

(a) Abuse, damage or use of the Product in violation of the Product instructions.

(b) Modification to any Product or part.

(c) Failure to maintain the Product or part as described in accordance with the Product instructions.

(d) Faulty installation or application.

(e) Use of parts or accessories not compatible with this Product.

(f) Floods, fires, winds, lightning, accidents, corrosive atmosphere, or other conditions beyond Midea’s control.
(g) Interruption in electrical service or inadequate electrical service.

(h) Replacement of fuses and replacement or resetting of circuit breakers.

(i) Frozen or broken water pipes, water damage, moisture intrusion, mold or other biological growth.

(j) The use, combination or linking of the Product to other products, processes or materials not provided by
Midea.

WARRANTY REMEDY

If any quality or performance issue covered by this warranty is discovered during the warranty period, we will, at our
option, repair or replace any such Product. This warranty is limited to Product repair or replacement by an
authorized Midea servicer or dealer and does not cover any shipping cost, labor cost, customs duties, inland
logistics cost, or cost of service, including any diagnostics, removal, transportation, or reinstallation costs. If we
ask, you must return the Product to us.

WARRANTY DISCLAIMER; EXCLUSION OF DAMAGES

This is the only express warranty to consumers that we offer on our Products. ANY IMPLIED WARRANTIES BY MIDEA,
INCLUDING BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR PURPOSE, ARE
LIMITED TO THE DURATION OF THIS EXPRESS WARRANTY. Some states and provinces do not allow the exclusion of
express warranties and/or limitations on how long an implied warranty lasts, so the above exclusion and/or limitation
may not apply to you.

THE REMEDY DESCRIBED ABOVE IS THE ONLY ONE THAT WE WILL PROVIDE, EITHER UNDER THIS WARRANTY OR
UNDER ANY WARRANTY ARISING BY OPERATION OF LAW. WE WILL NOT BE RESPONSIBLE FOR ANY CONSEQUENTIAL
OR INCIDENTAL DAMAGES ARISING FROM THE BREACH OF THIS WARRANTY OR ANY OTHER WARRANTY, WHETHER
EXPRESS OR IMPLIED, NEGLIGENCE OR OTHER TORT, OR ON ANY STRICT LIABILITY THEORY, INCLUDING BUT NOT
1
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Midea
LIMITED TO LOST PROFITS. Some states do not allow the exclusion or limitation of incidental or consequential
damages, so the above exclusion may not apply to you.
WARRANTY CLAIMS PROCESS

For more information or to make a warranty claim, please visit:

https://www.midea.com/us/support

Or contact us at:
Telephone: 1-866-646-4332

Email: customerserviceusa@midea.com

You must have Your bill of sale, delivery slip, or appropriate proof of purchase to submit a warranty claim. The date
of delivery establishes the warranty period, should service be required.

DISPUTE RESOLUTION
ARBITRATION CLAUSE. IMPORTANT. PLEASE REVIEW THIS ARBITRATION CLAUSE. IT AFFECTS YOUR LEGAL RIGHTS.

(a) Parties: This arbitration clause (this “Arbitration Clause”) affects your rights against Midea and any of its
affiliates or employees or agents, successors, or assigns, all of whom together are referred to below as “we”
or “us” for ease of reference.

(b) ARBITRATION REQUIREMENT: EXCEPT AS STATED BELOW, ANY DISPUTE BETWEEN YOU AND ANY OF US
SHALL BE DECIDED BY NEUTRAL, BINDING ARBITRATION RATHER THAN IN COURT OR BY JURY TRIAL.
“Dispute” will be given the broadest possible meaning allowable by law. It includes any dispute, claim, or
controversy arising from or relating to your purchase of this Product, any warranty upon the Product, or the
Product’s condition. It also includes determination of the scope or applicability of this Arbitration Clause. The

arbitration requirement applies to claims in contract and tort, pursuant to statute, or otherwise.

(c) CLASS-ARBITRATION WAIVER: ARBITRATION IS HANDLED ON AN INDIVIDUAL BASIS. IF A DISPUTE IS
ARBITRATED, YOU AND WE EXPRESSLY WAIVE ANY RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR
CLASS MEMBER ON ANY CLASS CLAIM YOU MAY HAVE AGAINST US OR WE AGAINST YOU, OR AS A PRIVATE
ATTORNEY GENERAL ORIN ANY OTHER REPRESENTATIVE CAPACITY, TO THE MAXIMUM EXTENT PERMITTED
BY LAW. YOU AND WE ALSO WAIVE ANY RIGHT TO CLASS ARBITRATION OR ANY CONSOLIDATION OF
INDIVIDUAL ARBITRATIONS.

(d) Discovery and Other Rights: Discovery and rights to appeal in arbitration are generally more limited than in a
lawsuit. This applies to both you and us. Other rights that you or we would have in court may not be available
in arbitration. Please read this Arbitration Clause and consult the rules of the arbitration organizations listed

below for more information.

(e) SMALL CLAIMS COURT OPTION: YOU MAY CHOOSE TO LITIGATE ANY DISPUTE BETWEEN YOU AND ANY OF
US IN SMALL CLAIMS COURT, RATHER THAN IN ARBITRATION, IF THE DISPUTE MEETS ALL REQUIREMENTS
TO BE HEARD IN SMALL CLAIMS COURT.

(f) Governing Law: For residents of the United States, the procedures and effect of the arbitration will be
governed by the Federal Arbitration Act (9 U.S.C. § 1 et seq.) rather than by state law concerning arbitration.
For residents of Canada, the procedures and effect of the arbitration will be governed by the applicable
arbitration law of the province in which you purchased your Product. The law governing your substantive
warranty rights and other claims will be the law of the state or province in which you purchased your Product.
Any court having jurisdiction may enter judgment on the arbitration award.

4867-9660-6836.6
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(g8) Rules of the Arbitration: If the amount in controversy is less than $250,000, the arbitration will be decided by
a single arbitrator. If the amount in controversy is greater than or equal to $250,000, the arbitration will be
decided by a panel of three arbitrators. The arbitrator(s) will be chosen pursuant to the rules of the

administering arbitration organization. United States residents may choose JAMS (1920 Main Street, Ste. 300,
Irvine, CA 92614, www.jamsadr.com), or, subject to our approval, any other arbitration organization. In

addition, Canadian residents may choose the ADR Institute of Canada (234 Eglinton Ave. East, Suite 405,
Toronto, Ontario, M4P 1K5, www.amic.org). These organizations’ rules can be obtained by contacting the
organization or visiting its website. If the chosen arbitration organization’s rules conflict with this Arbitration
Clause, the provisions of this Arbitration Clause control. The award of the arbitrator(s) shall be final and
binding on all parties.

(h) Location of the Arbitration Hearing: Unless applicable law provides otherwise, the arbitration hearing for
United States residents will be conducted in the federal judicial district in which you reside (in your hometown
area) or, for Canadian residents, in the province in which you reside, and, if you choose, will be in-person.

(i) Costs of the Arbitration: Each party is responsible for its own attorney, expert, and other costs and fees unless
applicable law requires otherwise. Notwithstanding the preceding sentence, and unless applicable law
requires otherwise, if you are a consumer under the JAMS rules or the rules of another agreed upon arbitration
administrator, Midea will pay or reimburse you for all reasonable fees or costs to the extent required by law
or the applicable arbitration administrator’s rules. Whether or not required by law or such rules, if you prevail
at arbitration on any claim against Midea, Midea will reimburse you for any reasonable fees paid to the
arbitration administrator in connection with the arbitration proceedings. Under no circumstances will Midea
seek from you payment or reimbursement of any reasonable fees that Midea incurs in connection with the
arbitration. If you are required to advance any fees or costs to JAMS or other agreed upon arbitration
administrator, but you ask Midea to do so in your stead, Midea will consider and respond to your request.

(j) Survival and Enforceability of this Arbitration Clause: This Arbitration Clause shall survive the expiration or
termination, or any transfer, of the warranty on your Product. If any part of this Arbitration Clause, except
waivers of class-action rights, is found to be unenforceable for any reason, the remainder of this clause and
the warranty shall remain enforceable. If, in a case in which class-action allegations have been made, the
waiver of class-action rights under this warranty is found to be unenforceable with respect to any part of the
dispute, the parts of the dispute as to which the waiver of class-action rights have been found unenforceable
will be severed and will proceed in court without reference or application of this Arbitration Clause. Any

remaining parts will proceed in arbitration.

QUEBEC RESIDENTS

The arbitration provisions of this warranty shall not apply to residents of Quebec.

4867-9660-6836.6
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